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On-line Order Entry For Your Customers

• True Windows Program

• Order from history

• Order from entire product line

• Order from item catagory

• Link to Web Catalog

• View Customer Account
    information
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Customer

Service Remote

The Order Screen

Real Time Order Entry

• Double click to add item to
    order

• Customer’s unique price will
    appear

• Stock availability shown as a
    traffic signal

• Link to product catalog provided

• Allows customer to input PO
    number

• Allows customer to input e-mail
    address for order confirmation

• Customer can  modify order as
    needed

• Customer can add instructions
    or special items desired to be
    ordered
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Customer

Service Remote

Finding Items Is Easy

• Customer clicks on desired
    category (on left) and items
    appear on right

• Zooming (searching) supported
    in either column

• Link to Product Catalog
    (with pictures)

• System will price item per
    customer specific profile if this
    is a new item for this customer

A Picture is worth a thousand words

• Anywhere from within CSR,
    customer can highlight an item
    and link to the catalog

• Catalog displays photo & notes

• Also links to PDF page, which is
    a printable brochure

• Smart software will check locally
    or elsewhere for photo
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Customer

Service Remote

View Account Information

              Your Customer can review real-time account information on a variety of subjects.
• Aged Balances
• Pending Orders
• Open Invoices
• Payment History
• Invoice History

Your Customers can also check out what’s new at your company by
clicking on the “NEWS” tab.


