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On-line Order Entry For Your Customers
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Real 'Time Order Entry
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¢ Allows customer to input PO
number

* Allows customer to input e-mail
address for order confirmation

* Customer can modify order as
needed

¢ Customer can add instructions
or special items desired to be
ordered
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Customer
Service Remote

Finding ltems Is Easy

* Customer clicks on desired
category (on left) and items
appear on right

* Zooming (searching) supported
in either column

* Link to Product Catalog

(with pictures)

* System will price item per
customer specific profile if this
is a new item for this customer
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A Picture is worth a thousand words
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* Anywhere from within CSR,
customer can highlight an item
and link to the catalog

* Catalog displays photo & notes

* Also links to PDF page, which is

a printable brochure

* Smart software will check locally
or elsewhere for photo




Customer
Service Remote

View Account Information

Cuskomier Servioe * STEPL Demo Supply Commpany * (BO0) 553-2602 =1 =]
Be Ed geach Wew Hel
BARNEY'S WIDGETS G T Suppher's Webske | Exit |

Cusiomer Inln  Pérsding Dhder: |me|,|m] Pagamenni Hiltm.'l Irreice Hllnul Plmaen I
| [Ordes#t [P0 Murbes | Orces Coabe | Tasget Shap|  Stalus [ Ordes Sowrce | Masch Total | =
¥ 36570 /20 BackDederd eComm PO $39.80 = I

572 1000 Loadng  elorn PO 224 20
ELTE 4125300 InweFinid  elomm P $1E3 B
I65TS ERETT InwcPrnid  eComm FO $220.50
57 ERETET Shpped  eConm PO o
Shoppirg Cat: 1 lhers $0.00 Ve Ber Indosmatior: | Ad e 1o Shapgeng Cart | Vesw Shopping Cast |

Cusomer Paocucts | Dot lor Reeder | llem Categoies é“'rﬂ'ﬁ‘]

Iimm Dascriphion b Extered Description | Product Code | Sizm ||Iu'nI:ﬂuguq-'|£I
b 1009 10ALLPU

|| Pusposs Cleansr 1 G 1000400 10HELLPU

_.-"-'.Ill"l.||:u:: Cleaner 1 D1 1000800 10RALLF

|| & Purposs Chaner B Gal 1000300 CaSE 10ELL P

|| Puapose Cleansr, 241 O 1000500 TP

| |BETCOO0 13804 BET13804 10 FU

_E[-IIZIIII'III'IZ‘IZ-H‘- BE TT38(E: TS LF

| |BETCODT0 13855 BET13855 10R4LLPL

|| Boais & Move Toowaels 2505 35 - 105" X 12.25" Towels H 1065 10ELLPU

n Capal 5pots Foar 15 DE Spi H1023 T0ELLP

|| Chreskbosrd Dleare, 160z Spray 1032 08P

|| Ciiserz-Scaks (1 H'1 005 10ELLPL

|| Gt 16 Dz Spisy Hy1028 T0H8LLPLU

|| Cownbry Gaedan A FreshersiOl Hy1012 10RALLFL j
iCorneched b SeErer ETEPL Extraret Software v3.31

Your Customer can review real-time account information on a variety of subjects.
» Aged Balances
* Pending Orders
* Open Invoices
» Payment History
* Invoice History

Your Customers can aso check out what's new at your company by
clicking on the “NEWS’ tab.



